
Terms and Conditions 

 
Quotations  

All quotes are valid for 30 days.  

Dates are not locked in until at least a 30% deposit is paid. Mini Indulgences will do their best to 

accommodate any requested date, though there is no guarantee that any particular date will be 

available.  

 

Payment  
At least a 30% deposit is required at time of booking. Services will not be secured until deposit is 

made. Final payment is due 2 weeks prior to the event date or pay cash on pick up. 

Payment can be made through bank transfer  

Account Name: David & hooi ting Chongue 

BSB: 733084 

Account No: 727298  

 

We deserve the right to cancel any booking which we have not received payments for or believe are not 

following the stated terms and conditions.  

 

Confirmation of Orders  

Please ensure that all contact details, delivery (if applicable) dates and times and any requests are clearly 

documented on your invoice. Please notify us immediately if there are any errors on your invoice, failing 

to notify us will attract additional charges where alterations are made after your order has been 

completed.  

 

Surcharges  

Mini Indulgences may charge extra for labour services required outside of normal business hours (8am – 

6pm) or if services are required on public holidays.  

Mini Indulgences have the right to pass on any increase in labour due to last minute changes, being held 

up by late arrivals or no shows during delivery and pick up. 

 

Changes  
Once a deposit is made, the price is fixed to the quoted brief, if changes are required, these must be 

communicated to Mini Indulgences ASAP, the price may differ from the original quote.  

 

Any changes made 3 weeks before the event date, the deposit amount will be refunded, 5% of the total 

cost of the order, which will cover Mini Indulgences for admin and preparation expenses.  

 

If received less than 3 weeks before the event date, the client will forfeit the complete amount of the 

deposit paid.  

 

Pick up  

Client may choose to pick up from Mini Indulgence’s baking studio. Once they have collected their order, 

it is not Mini Indulgences’s responsibility if there is any damage during transit or set up. A call out fee will 

be charged if Mini Indulgences are required to do any repairs at the venue.  

 



Delivery  
If Mini Indulgences deliver and set up cake and desserts, all liabilities are ceased once we have delivered 

and set up at the venue.  

In the event of a venue change, Mini Indulgences must be notified ASAP and sent all details of the new 

venue including contact details and drop off details.  

 

General  
Mini Indulgences accept no liability where any products or equipment supplied is used incorrectly.  

 

Mini Indulgences will do their best to ensure all desserts set ups are created as close as possible to the 

client's request documented on their Quotation, however there may be slight variations as all our 

products are handmade and constructed. 

 

Privacy  
Mini Indulgences values the protection of your privacy and will not disclose any personal information 

such as your name, address, email, telephone number, etc. to any person outside of our business, unless 

the client has authorised us to do so or unless it is required by law to disclose such information.  

We will treat your personal information with the highest levels of confidentiality and will always handle 

your personal information securely and carefully.  

 

Mini Indulgences will use photos of our work for promotional purposes and social media. Please let us 

know if you are not happy for us to do this. If you tag us in any posts, this gives us the right to share your 

photos.  

 

Allergen free products  

Mini Indulgences makes every effort to ensure our allergen free cakes and desserts are suitable for the 

required dietary needs. However, we are not liable for any damage or harm which may occur to the client 

or client's guests- purchasing  

 

Allergen free cakes and desserts are done at your own risk. While every effort is made to ensure that 

there is no cross contamination, we regret that we cannot  

make any guarantees about the safety of our products for those with food allergies or sensitivities.  

 

Quality  

Mini Indulgences pride ourselves on the quality of our products and services.  

It is important to remember that desserts are a perishable and delicate product. We will always ensure 

that our cakes and desserts are provided to the client at the top most freshest and highest quality at time 

of pick up or delivery.  

 

Unfortunately there are a number of factors including, care, weather and transportation that may result 

in the quality being compromised, these factors are beyond our control or responsibility.  

All desserts must be stored at the refrigerator until the time of use.  

 

All desserts supplied are best consumed on the day of the party. In the case of any desserts containing 

cream, they must be refrigerated or disposed after the party. 


